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NOTICE 

This guideline is intended to be as comprehensive as possible. Yet if there is any product not covered in this guideline, 

the most restrictive packaging method shall always be considered.  

Thai language translation of this guideline is provided as well for reference. If there is any inconsistency between the 

English and Thai versions, the English version shall prevail.  

 

Last update: 01 Feb 2018 (Version 0) 
 



P a c k a g i n g  G u i d e l i n e | 1 

 

 

 

UNACCEPTABLE SHIPMENTS 
Å First thing first, before considering how to pack your products, make sure it is not an 

unacceptable shipment by Kerry Express. 

Å Items below are not accepted by Kerry Express, and will not be covered under our Claim 

Policy:    

 

 

Fresh food products, fruits
1
 and 

vegetables 
Raw food e.g. meat, fish 

Temperature-sensitive 
food/drinks e.g. seafood,  

ice-cream 
 

 

 

 

Letters 
 

Passports, ID card,  
house registration, land certificate 

Bankbooks, contracts  
and copies of any important 

documents 
 

 

Chh5 !b5 Cw¦L¢{
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1 Packages that emit an odor of any kind, e.g. durian. 

2 Documents issued by government authorities and documents containing substantial amount of confidential information, e.g. financial 
documents, bankbooks. 
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Alcoholic products Tobacco products 
E-cigarette 

and related products 

 
 
 
 
 

Narcotics e.g. marijuana, cocaine 
Heroin, morphine, opium 

Firearm, weapons, guns 
Dangerous goods e.g. flammable, 

hazardous, explosives, toxic 
goods, radioactive, infections. 

 

 
  
NOTE 
 
The table here only lists common examples, and is not an exhaustive list of illegal items under Thai laws and regulations. Kerry Express 
reserves the right to reject any shipment when it is deemed inappropriate or dangerous to our company and/or our staff. 
 
 

Without notifying shippers and/or consignees, cases may be reported to Authorities in Thailand whenever necessary. 
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Human or animal remains, 
body parts or organs, blood etc. 

Live animals and insects Plants 

 

 

 

Bullions, loose precious/semi-
precious metals or stones 

 

Money and negotiable instruments 
equivalent to cash e.g. stocks and 

bonds, credit or debit cards  
 

Collectibles e.g. coins, stamps, 
artwork, antique, museum 

exhibits 

 

 

 

Shipments packed with foam box  
e.g. food, pharmaceutical 

Shipments without proper or 
adequate packaging e.g. wheel, 

television, luggage 

 

Shipments with the sum of length, 
width, and height more than  
200 cm or heavier than 30 kg 
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Claim for used items is only considered when proof-of-value documentation5 is available. 

 

 

 

CLAIM NOT CONSIDERED 
 

¶ The following items can be accepted by Kerry Express, however will not be liable to any 
claim: 

 
 

 
 
 
 
 
 
¡ DRIED FOOD 
Dried food, snacks,  
candies and chocolate 

 
 
 
 
 
 
¢ FRESH FRUITS 
Fresh fruits packed in proper 
package except durians (page 1). 

 
 
 
 
 
 
£ LIQUID PRODUCTS3 

Any liquid products, e.g. water, oil, 
cream, serum, gel, etc. 

 
 

 
 
 
 
 
 
 
 
 

¤ BATTERIES4 

New batteries for car and 
motorcycle 

 

 
 
 
 
 
 
 
 
 

¥ DOCUMENTS 
Documents including receipt and 
invoices 
 

 
 
 
 
 
 
 
 
 

¦ COUPONS/VOUCHERS 
Coupons, vouchers and gift cards 
 

   
§ USED ITEMS 

 
 

 
 

3 Liquid products in fragile/seal bag containers or weight exceeding 20 kg is not accepted. 
4 All types of used batteries are not accepted. 
5 A copy of invoice/receipt, confirmation screen (if online order) with proof of payment etc.  
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SUMMARY OF UNACCEPTABLE 
SHIPMENTS & ITEMS NOT UNDER 
CLAIM 
 
 

ITEM ACCEPTANCE  CLAIM 

UNACCEPTABLE SHIPMENTS   

Fresh food or raw food, Temperature-sensitive food/drinks U U 

Durian U U 

Important documents U U 

Alcoholic products U U 

Tobacco/E-Cigarette products U U 

Illegal items U U 

Animal (Live/Parts/Remains) U U 

Plants U U 

Bullions, loose precious/semi-precious metals or stones U U 

Money and negotiable instruments equivalent to cash e.g. 
stocks and bonds, credit or debit cards  U U 

Collectible U U 

ü LIQUID PRODUCTS   
Contain in fragile/seal bag containers or weight exceeding  
20 kg U U 

ü OTHERS   
All types of used batteries U U 

Shipments packed with foam box U U 

Shipments with the sum of length, width, and height more 
than 200 cm or heavier than 30 kg U U 

Shipments without proper or adequate packaging U U 

ITEMS NOT UNDER CLAIM   
Dried food, candies, chocolate V U 

Fresh fruits (with proper packaging) V U 

Liquid and any type of oil, cream, serum, gel, etc. V U 

New batteries for car and motorcycle V U 

Documents, receipts and invoices V U 

Vouchers, coupons, gift cards V U 
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UNDER THE FOLLOWING CONDITIONS, 

KERRY EXPRESS DOES NOT CONSIDER ANY 

CLAIM REQUEST:  
 
 

Å Any delayed delivery of any shipment or/and related consequential loss. 
Å Any loss or damage of any shipment due to circumstances beyond our control, 

including but not limited to: 
o Damage of data due to magnetic effects of other shipments. 
o Any act or omission by a person not employed or contracted with us, e.g. 

Shipper, Consignee, third party, customs or other government official. 
o Force Majeure, e.g. war (declared or undeclared), coups, rebellions, revolts, 

terrorism, hostage-taking, bombings, or use of war weapons, or any reaction 
thereto, including commandeering of materials and workforce strike action, etc. 

Å Any kind of indirect or consequential loss related to any lost or damaged shipment due 
to any reason. 
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GENERAL INSTRUCTION 
AND PACKING ADVICE 
 

Å Without an appropriate outer box, your product is unlikely to arrive destination safely. 

Likewise, your product cannot be in a good shape without proper protection inside the 

box, no matter how strong it is.  

Å Here are some advices on how to choose the box, cushioning material and sealing the 

box, including ǎƻƳŜ ŎƻƳƳƻƴ 5hbΩ¢ǎ ǘƘŀǘ ǿŜ ǿƻǳƭŘ ƭƻǾŜ ǘƻ ǎƘŀǊŜΦ 

 

 

 

QUICK TIPS 

 
Before packing, do consider factors below: 
 

V Weight and size 
/ƻƴǎƛŘŜǊ ƛǘŜƳΩǎ ǿŜƛƎƘǘκǎƛȊŜ ŀƭƻƴƎ with strength and durability of 
package. 
 

V Shape 

 

Special shaped item may need different packing materials and method. 
For example, long objects or items with large flat surface have higher 
risk of damage. 
 

V Form of Contents 

 

e.g. liquid and powder require proper containers and packing 
techniques. 
 

V Fragility 

 

Level of fragilility is important to choose box and cushion materials, 
higher level of fragility needs stronger box/thicker cushioning materials. 
 

.h· 
/¦{ILhbLbD 

MATERIAL {9![LbD 
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¡ Ih² ¢h /Ihh{9 Ψt!/Y!D9Ω ? 

 

Å Use a sturdy and undamaged box with all 
flaps intact. 

Å Choose a box which size allows space for 
enough cushioning materials.  

Å The box shall have no hole, tear or corner 
dent unless it can be justified.  

Å A box loses its strength after use. Kerry 
Express strongly discourages reusing boxes 
for dispatch purpose.  

Å If a box has to be reused, do ensure all old 
shipping labels are removed/covered as they 
will confuse our staff/sorting system. 

Å For heavy items, use double-walled boxes.  

 

 

PACKAGING CHOICES AVAILABLE AT KERRY EXPRESS 

 

PACKAGE WEIGHT LIMIT SIZE 
(cm) 

Envelope 1  kg  

Satchel 5  kg  

Mini 1  kg 20 x 14 x 6 

S 5  kg 30 x 20 x 11 

S+ 5  kg 37 x 24 x 14 

M 10  kg 43 x 27 x 20 

M+ 15  kg 45 x 35 x 25 

L 15  kg 50 x 40 x 30 

 

 
If your shipment weights more than 15 kg, consider using other boxes with stronger/double wall. 

 
 

ü 9ƴǾŜƭƻǇŜ 
Suitable for documents 
 

ü Satchel 
Suitable for documents/light-
weighted and soft products 

ü /ƻǊǊǳƎŀǘŜŘ ōƻȄ 
Used for general items. Kindly consider a suitable 
size and strength. 




